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DC 
U.S. Census Bureau 
Washington, DC 20233-0001 

Office of the Director 

March 12, 2020 

Dear Resident: 

This is your invitation to respond to the 2020 Census. We need your help to count everyone in the 
United States by providing basic information about all adults, children, and babies living or staying at 
this address. 

Results from the 2020 Census will be used to: 

● Direct billions of dollars in federal funds to local communities for schools, roads, and other 
public services. 

● Help your community prepare to meet transportation and emergency readiness needs. 

● Determine the number of seats each state has in the U.S. House of Representatives and your 
political representation at all levels of government. 

Please respond by April 1 using ONE of the following options: 

Option 1: 
Go to my2020census.gov to complete your 2020 Census questionnaire 
online. You will need your 12-digit Census ID, which is printed below the barcode 
on the front of the enclosed questionnaire. 

Option 2: 
Complete and mail back the enclosed questionnaire in the postage-paid envelope 
provided. 

Respond online to help us conserve natural resources, save taxpayer money, and process data more 
efficiently. 

The census is so important that your response is required by law, and your answers are kept 
completely confidential. If you do not respond, we will need to send a Census Bureau interviewer to 
your home to collect your answers in person. If you need help completing your 2020 Census 
questionnaire, please call toll-free 1-844-330-2020. 

Thank you for your prompt response. 

Sincerely, 

Steven D. Dillingham 
Director 

Enclosures 

Mensaje importante: Para completar su cuestionario del Censo del 2020, visite 
my2020census.gov o llame gratis al 1-844-468-2020. 

census.gov 

OMB No. 0607-1006: Approval Expires 11/30/2021 
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FREQUENTLY ASKED QUESTIONS 
my2020census.gov 

What is the 2020 Census? 
The goal of the census is to count every person living in the United States once, only once 
and in the right place. Article I, Section 2 of the U.S. Constitution mandates that this 
population and housing count occur every 10 years. Census data guide how more than $675 
billion in federal funding is distributed to states and communities each year. 

Am I required to respond to the 2020 Census? 
Yes, you are required by law to respond to the 2020 Census. We are conducting the 
2020 Census under the authority of Title 13, U.S. Code, Sections 141, 193 and 221. This 
collection of information has been approved by the Office of Management and Budget (OMB). 
The eight-digit OMB approval number is 0607-1006. If this number were not displayed, we 
could not conduct the census.

IN
FO

RM
ATIO

NAL C
OPY 

How long will my 2020 Census questionnaire take? 
The Census Bureau estimates that completing the questionnaire will take 10 minutes on 
average. 

Send comments regarding this burden estimate or any other aspect of this burden to: 
Paperwork Reduction Project 0607-1006, U.S. Census Bureau, DCMD-2H174, 
4600 Silver Hill Road, Washington, DC 20233. You may email comments to 
<2020.census.paperwork@census.gov>. Use "Paperwork Reduction Project 0607-1006" 
as the subject. 

How do I respond? 
Go to my2020census.gov to complete your 2020 Census questionnaire online. You will 
need the 12-digit Census ID found below the barcode on the questionnaire. 

How will the Census Bureau use the information I provide? 
By law, the Census Bureau can only use your responses to produce statistics. 

Are my answers confidential and private? 
Yes. The Census Bureau is required by law to protect your information (Title 13, U.S. Code, 
Section 9). The Census Bureau is not permitted to publicly release your responses in a way 
that could identify you or your household. Per the Federal Cybersecurity Enhancement Act of 
2015, your data are protected from cybersecurity risks through screening of the systems that 
transmit your data. All web data submissions are encrypted in order to protect your privacy. 

Title 13 of the U.S. Code protects the confidentiality of all your information. Violating the 
confidentiality of a respondent is a federal crime with serious penalties, including a federal 
prison sentence of up to five years, a fine of up to $250,000, or both. Only authorized 
individuals have access to the stored data, and the information you provide to the Census 
Bureau may only be used by a restricted number of authorized individuals who are sworn for 
life to protect the confidentiality of your individual responses. Your answers cannot be used 
against you by any government agency or court. 

For more information about how we protect your information, please visit our Web site at 
census.gov and click on "Data Protection and Privacy Policy" at the bottom of the home page. 
This page also includes information about the collection, storage, and use of these records. 
Click on "System of Records Notices (SORN)" and look for Privacy Act System of Records 
Notice COMMERCE/CENSUS-5, Decennial Census Program. 
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